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You will hear three separate conversations. Listen carefully and answerthe questions in English. You
will hear each conversation twice. There will be a pause aftereach hearing.

1. (Computershop)

(i) Why does Clara phone the computer shop? Give details.

(ii) (a) Write down her order number. (b) Spell Clara's surname.

(a) (b)

(iii) (@) What problem has arisen with the order?

(b) Why does this cause difficulty for Clara? Give details.

2. (Announcement)

(i) The Kaufhof department store is opening a new section. Where exactly will it be

located?

(ii) (@) When is their special opening offer available (dates)?

(b) What specific items are on special offer? Mention any four.
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3. (Shoppinglist)

Franzi asks Riko to help her bake a cake. Write down in English the items needed.

Example: 1 banana
175g
100 g
2
758
175¢g

© www.learnforeignlanguageskills.com

Photocopying this material is prohibited without our consent.

Contact: info@learnforeignlanguageskills.com

The audio material which accompanies this written material cannot be duplicated in any way.




